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DETAILED ACTION 

This application has been transferred from examiner Hassen Mia to examiner Alam Elahee. 

Response to Amendment 

1. This action is responsive to an amendment filed on 01/24/2008. Claims 1 and 3-42 are 
pending. Claim 2 has been cancelled. 

Response to Arguments 

2. Applicant's arguments filed on 01/08/2008 Remarks have been frilly considered but are 
moot in view of the new ground(s) of rejection which is deemed appropriate to address all of the 
needs at this time. 

Claim Objections 

3. Claims 4-7, 9, 11, 12, 15-20 and 22-37 are objected to because of the following 
informalities: regarding claim 4, the phrase "An e-mail system" in line 1 should apparently be 

"the e-mail system". Claims 5-7, 9, 11, 12, 15-20 and 22-37 are objected for the same reasons as 
discussed above with respect to claim 4. Appropriate correction is required. 

Claim Rejections - 35 USC § 112 

4. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 
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5. Claims 21 and 25-30 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

Regarding claim 21, the phrase "the telephone number" in lines 36-37 is indefinite. There 
are two different "telephone number". It is unclear which "telephone number" is being referred 
to by the phrase. 

Reasons for Allowance 

6. Claims 21 and 25-30 will be allowed after overcoming rejection under 35 U.S.C. 112, 
second paragraph. 

The following is a statement of reasons for the indication of allowable subject matter: 

Regarding claim 21, the prior art references, after having all the limitations, fail to teach a 
telephone number detecting unit for detecting whether a combination of the telephone number 
that is selected by said telephone number selecting unit and the telephone number that is 
obtained by said caller number obtaining unit matches a pre-determined combination. There is no 
suggestion in any of the references to teach the limitation. 

Claim Rejections - 35 USC § 103 

7. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 



Application/Control Number: 10/822,688 
Art Unit: 2614 



Page 4 



(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 



8. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 USPQ 459 
(1966), that are applied for establishing a background for determining obviousness under 35 
U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating obviousness 
or nonobviousness. 



9. Claims 1, 3-5, 7-12, 14-16, 18-20, 22-24, 31-34 and 39-42 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Hiroshi Kobayashi (Japanese Pub. Number 02-284253) in 
view of Yoshio Kawakami (Japanese Pub. Number 10-336327). 



Regarding claims 1, 3, 8-12, 14, 19, 39-42, with respect to Figures 1, 5, Hiroshi teaches 
an electronic mail (e-mail) system that has: 

a receiver side A, unit 2 in Fig.l [i.e., first information terminal] for transmitting and 
receiving sound information and text information; a receiver side B, unit 2 in Fig.l [i.e., second 
information terminal] for transmitting and receiving sound information and text information in 
different ways; and a managing apparatus unit 1 in Fig.l, communicably interconnected between 
said first information terminal and said second information terminal, for managing an e-mail 
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message that includes at least text information to be transmitted and received between said first 
information terminal and said second information terminal (paragraphs 001 1, 0012), 
said managing apparatus comprising: 

a text information notifying unit 3 in Fig.l notifying said second information terminal of 
the text information included in the e-mail message by sending said notification e-mail to said 
second information terminal (paragraph 0028); 

a voice message [i.e., sound information] storing unit 6 in Fig.l adapted to store sound 
information related to the e-mail message (paragraph 0019); 

a telephone number selecting unit selecting a sound reply telephone number for use in 
handling the sound information concerning sound reply related to the e-mail message to be 
transmitted from said first information terminal to said second information terminal (paragraphs 
0025, 0026); 

a telephone number notifying unit notifying said second information terminal of the sound 
reply telephone number selected by said telephone number selecting unit by inserting said sound 
reply telephone number into the notification-mail; and 

a managing unit for managing association between the e-mail message and the sound 
information related to the e-mail message (paragraph 0021). (Note; devices 3 and 6 in Fig.l 
function as a managing unit.) 

However, Hiroshi does not specifically teach a notification e-mail creating unit creating a 
notification e-mail to be sent to said second information terminal by use of the text information 
in the e-mail message. Yoshio teaches a notification e-mail creating unit creating a notification e- 
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mail to be sent to said second information terminal by use of the text information in the e-mail 
message (fig.2, 4; paragraph 0038). Thus, it would have been obvious to one of ordinary skill in 
the art at the time the invention was made to modify Hiroshi to incorporate the feature of a 
notification e-mail creating unit creating a notification e-mail to be sent to said second 
information terminal by use of the text information in the e-mail message as taught by Yoshio. 
The motivation for the modification is to do so in order to provide important information to a 
user. 

Regarding claims 4 and 15, Hiroshi, as applied to claims 1 and 14, teaches that wherein 
said second information terminal includes a reply sound input unit for inputting sound 
information, as a reply to the e-mail message, through an audio communication line specified by 
the telephone number, wherein, of said managing apparatus, said sound information storing unit 
stores such sound information input as sound information related to the e-mail message, and 
wherein said managing apparatus further comprises a reply information notifying unit for 
notifying said first information terminal of reply information has been obtained from said second 
information terminal, based on the association managed by said managing unit (paragraphs 001 1, 
0012). 

However, Hiroshi does not specifically teach reply sound input unit and a reply in sound 
information form. Yoshio teaches reply sound input unit and a reply in sound information form 
(paragraph 0003). Thus, it would have been obvious to one of ordinary skill in the art at the time 
the invention was made to modify Hiroshi to incorporate reply sound input unit and a reply in 
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sound information form in Hiroshi's invention as taught by Yoshio. The motivation for the 
modification is to do so in order to generate voice response. 

Regarding claims 5 and 16, Hiroshi, as applied to claims 4 and 15, does not specifically 
teach that said reply information is a reply e-mail message. Yoshio teaches that said reply 
information is a reply e-mail message (paragraph 0004). Thus, it would have been obvious to one 
of ordinary skill in the art at the time the invention was made to modify Hiroshi to incorporate 
said reply information as a reply e-mail message in Hiroshi's invention as taught by Yoshio. The 
motivation for the modification is to do so in order for a faster reply. 

Regarding claims 7 and 18, Hiroshi, as applied to claims 5 and 16, does not specifically 
teach that said reply e-mail message has a pointer for use in accessing a section of said sound 
information storing unit in which section said sound information is stored. Yoshio teaches that 
said reply e-mail message has a pointer for use in accessing a section of said sound information 
storing unit in which section said sound information is stored (paragraph 0013). Thus, it would 
have been obvious to one of ordinary skill in the art at the time the invention was made to 
modify Hiroshi to incorporate said reply e-mail message having a pointer for use in accessing a 
section of said sound information storing unit (23) in which section said sound information is 
stored in Hiroshi's invention as taught by Yoshio. The motivation for the modification is to do so 
in order to expedite the response to an email by choosing the desired address. 
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Regarding claims 20 and 31, Hiroshi, as applied to claims 1 and 14, teaches an e-mail 
system wherein, if the e-mail message, transmitted from said first information terminal to said 
second information terminal, has information added thereto about the sound information, said 
managing apparatus fiirther comprises: 

a sound information obtaining unit for obtaining the sound information based on the 
information, added to the e-mail message, about the sound information, said sound information 
obtaining unit then storing the thus obtained sound information, as the sound information related 
to the e-mail message, to said sound information storing unit (paragraph 0021); 

a sound information reproducing unit for reproducing the sound information stored in 
said sound information storing unit and a sound replay unit for replaying the sound information, 
reproduced by said sound information reproducing unit, through said telephone number 
(paragraph 0029). 

Regarding claims 22, 32 and 34, Hiroshi, as applied to claims 20 and 31, does not 
specifically teach that said managing prepares, based on the association managed by said 
managing unit, reproduction information, as a reproduction information notification e-mail 
message, that an e-mail message which is addressed to said second information terminal, and to 
which information about sound information is added, has been received from said first 
information terminal. Yoshio teaches that said managing prepares, based on the association 
managed by said managing unit, reproduction information, as a reproduction information 
notification e-mail message, that an e-mail message which is addressed to said second 
information terminal, and to which information about sound information is added, has been 
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received from said first information terminal (paragraph 0007). Thus, it would have been 
obvious to one of ordinary skill in the art at the time the invention was made to modify Hiroshi 
to incorporate the feature of said managing preparing, based on the association managed by said 
managing unit, reproduction information, as a reproduction information notification e-mail 
message, that an e-mail message which is addressed to said second information terminal, and to 
which information about sound information is added, has been received from said first 
information terminal in Hiroshi 's invention as taught by Yoshio. The motivation for the 
modification is to do so in order to minimize cost. 

Regarding claim 23, Hiroshi, as applied to claim 22, does not specifically teach that said 
reproduction information notification e-mail message includes said telephone number selected by 
said telephone number selecting unit. Yoshio teaches that said reproduction information 
notification e-mail message includes said telephone number selected by said telephone number 
selecting unit (fig.l and solution). Thus, it would have been obvious to one of ordinary skill in 
the art at the time the invention was made to modify Hiroshi to incorporate said reproduction 
information notification e-mail message including said telephone number selected by said 
telephone number selecting unit in Hiroshi's invention as taught by Yoshio. The motivation for 
the modification is to do so in order to lower the cost. 

Regarding claim 24, Hiroshi, as applied to claim 22, does not specifically teach that said 
reproduction information notification e-mail message has a pointer for use in accessing 
information indicating said telephone number selected by said telephone number selecting unit. 



Application/Control Number: 10/822,688 Page 10 

Art Unit: 2614 

Yoshio teaches that said reproduction information notification e-mail message has a pointer for 
use in accessing information indicating said telephone number selected by said telephone number 
selecting unit (fig.l and solution). Thus, it would have been obvious to one of ordinary skill in 
the art at the time the invention was made to modify Hiroshi to incorporate said reproduction 
information notification e-mail message has a pointer for use in accessing information indicating 
said telephone number selected by said telephone number selecting unit in Hiroshi 's invention as 
taught by Yoshio. The motivation for the modification is to do so in order to choose an address 
such that a user can reply to an email to the desired address. 

10. Claim 6, 17 and 35-37 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Hiroshi in view of Yoshio fiirther in view of Okada (US 6,463,134). 

Regarding claims 6 and 17, Hiroshi in view of Yoshio, as applied to claims 5 and 16, does 
not specifically teach that said reply e-mail message has the sound information attached thereto, 
which has been received from said second information terminal and then stored in said sound 
information storing unit. Okada teaches that said reply e-mail message has the sound information 
attached thereto, which has been received from said second information terminal and then stored 
in said sound information storing unit (col.l2, lines 61-64, col.l3, lines 1-8). Thus, it would have 
been obvious to one of ordinary skill in the art at the time the invention was made to modify 
Hiroshi in view of Yoshio to incorporate said reply e-mail message having the sound information 
attached thereto, which has been received from said second information terminal and then stored 
in said sound information storing unit in Hiroshi 's invention in view of Yoshio 's invention as 
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taught by Okada. The motivation for the modification is to do so in order to make a system more 
flexible and attractive to the consumer such that the system will be easily used by impaired 
person. 

Regarding claim 35, Hiroshi in view of Yoshio, as applied to claim 1, does not 
specifically teach that an identification information setting unit for providing, if there are a 
plurality of such e-mail messages or if there are a plurality of such sound information items 
related to the individual e-mail messages, the individual e-mail messages or the individual sound 
information items with identification information for identifying the e-mail messages or the 
sound information items, said managing unit managing association among the e-mail messages 
and the sound information items related to the e-mail messages and the identification information 
provided by said identification information setting unit. Okada teaches this limitation (col. 12, 
lines 61-64, col. 13, lines 21-37). Thus, it would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify Hiroshi in view of Yoshio to incorporate an 
identification information setting unit for providing, if there are a plurality of such e-mail 
messages or if there are a plurality of such sound information items related to the individual e- 
mail messages, the individual e-mail messages or the individual sound information items with 
identification information for identifying the e-mail messages or the sound information items, 
said managing unit managing association among the e-mail messages and the sound information 
items related to the e-mail messages and the identification information provided by said 
identification information setting unit in Hiroshi 's invention in view of Yoshio 's invention as 
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taught by Okada. The motivation for the modification is to do so in order to make a system more 
reliable. 

Regarding claim 36, Hiroshi in view of Yoshio, as applied to claim 35, does not 
specifically teach that an identification information inputting unit for inputting such 
identification information so as to specify the e-mail message or the e-mail-related sound 
information corresponding to the input identification information. Okada teaches that an 
identification information inputting unit for inputting such identification information so as to 
specify the e-mail message or the e-mail-related sound information corresponding to the input 
identification information (col.l3, lines 21-37). Thus, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made to modify Hiroshi in view of Yoshio 
to incorporate an identification information inputting unit for inputting such identification 
information so as to specify the e-mail message or the e-mail-related sound information 
corresponding to the input identification information in Hiroshi's invention in view of Yoshio's 
invention as taught by Okada. The motivation for the modification is to do so in order to provide 
email message to a user through id input device. 

Regarding claim 37, Hiroshi in view of Yoshio, as applied to claim 1, does not 
specifically teach a sound guidance unit for providing a user of said second information terminal 
with guidance by voice. Okada teaches an identification information inputting unit for inputting 
such identification information so as to specify the e-mail message or the e-mail-related sound 
information corresponding to the input identification information (col.l3, lines 32-29). Thus, it 
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would have been obvious to one of ordinary skill in the art at the time the invention was made to 
modify Hiroshi in view of Yoshio to incorporate a sound guidance unit for providing a user of 
said second information terminal with guidance by voice in Hiroshi 's invention in view of 
Yoshio 's invention as taught by Okada. The motivation for the modification is to do so in order 
to make a system more user friendly to a visual impaired person. 

11. Claim 13 is rejected under 35 U.S. C. 103(a) as being unpatentable over Hiroshi in view 
of Yoshio further in view of Enzmann et al. (US 6,516,203). 

Claim 13 is rejected for the same reasons as discussed above with respect to claim 1. 
Furthermore, Hiroshi in view of Yoshio does not specifically teach that said information about 
the sound input phone number is an address of a web page indicating the sound input phone 
number thereon or a pointer for use in accessing the web page. Enzmann teaches that said 
information about the soiind input phone niimber is an address of a web page indicating the 
sound input phone number thereon or a pointer for use in accessing the web page (col.l, line 56- 
col.2, line 29, col.3, lines 8-27, 43-67, col.4, lines 1-28). Thus, it would have been obvious to one 
of ordinary skill in the art at the time the invention was made to modify Hiroshi in view of 
Yoshio to incorporate said information about the sound input phone number as an address of a 
web page indicating the sound input phone number thereon or a pointer for use in accessing the 
web page in Hiroshi 's invention in view of Yoshio 's invention as taught by Enzmann. The 
motivation for the modification is to do so in order to choose access a web page such that a user 
can receive more information. 
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12. Claim 38 is rejected under 35 U.S. C. 103(a) as being unpatentable over Hiroshi in view 
of Yoshio further in view of Crockett et al. (US 2006/0256948). 

Claim 38 is rejected for the same reasons as discussed above with respect to claim 1. 
Furthermore, Hiroshi in view of Yoshio does not specifically teach a web guidance unit for 
providing a user of said first information terminal or a user of said second information terminal 
with a web page that shows guidance thereon. Crockett teaches a web guidance unit for 
providing a user of said first information terminal or a user of said second information terminal 
with a web page that shows guidance thereon (page 4, paragraph 0043). Thus, it would have 
been obvious to one of ordinary skill in the art at the time the invention was made to modify 
Hiroshi in view of Yoshio to incorporate a web guidance unit for providing a user of said first 
information terminal or a user of said second information terminal with a web page that shows 
guidance thereon in Hiroshi's invention in view of Yoshio's invention as taught by Crockett. The 
motivation for the modification is to do so in order to guide a user to get his desired information 
by browsing the internet. 

Conclusion 

13. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to 03 whose telephone number is (571)272-7536. The examiner can 
normally be reached on Mon to Fri fi-om 9:00am to 5:30pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for the 
organization where this application or proceeding is assigned is (571) 273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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Examiner 
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